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• FOR CONNECTION ISSUES/RED RACK ICON: 1st, tap Power options at bottom 
right & tap “Restart Tablet Toolkit” or “Reboot Tablet” 

• FOR GENERAL APP ISSUES: 1st tap “Refresh App.” If not successful, tap “Reload 
App.”If issue is not resolved, tap “Restart Server” 

• FOR ADDITIONAL SUPPORT contact PDC Tech Support, info below
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